
Notice
Thank you for your continual support of TeNQ Space Museum.

We would like to announce that TeNQ reopened from the 1st of June,2020. However, in order to prevent the
spread of infection of diseases such as Covid-19, we will shorten our opening hours and some attractions are not
available. To reopen the museum, we will enhance sanitization, cleaning and any kinds of prevention with full
attention, but we also would like to ask visitors for your understanding and cooperating following precautions.
There are possibility of changes and we will continue to post updates on our website as the situation develops.
Please check this page before you visit.

1. Opening hours
For the time being, opening hours will be changed as follows.

October
Weekdays:11:00-18:00（Last admission: 17:00）
Weekends&Holidays＆Specific Days :10:00-19:00（Last admission: 18:00）

November - December
Weekdays:11:00-18:00（Last admission: 17:00）
Saturdays:10:00-20:00（Last admission: 19:00）
Sundays&Holidays＆Specific Days :10:00-19:00（Last admission: 18:00）
*Closed：November 15 to 16, 2021

January - February
Weekdays:11:00-18:00（Last admission: 17:00）
Weekends&Holidays＆Specific Days :10:00-19:00（Last admission: 18:00）

2.Please confirmprecautions below. If visitor do not agree or cooperate with them, wemay refuse his/her admission.

・Visitors who has infected with COVID-19 or who has contacted with a patient infected with COVID-19 may be
refused admission.

・Please do not enter TeNQ if you have spent time abroad in the last 14 days.

・Please do not enter the museum if you have or had cold symptoms (such as cough, fever, loss of smelling, etc.),
extreme fatigue, and/or shortness of breath in last 2 weeks.



・Older adults and people who have severe underlying medical conditions like heart or lung disease or diabetes
seem to be at higher risk for developing more serious complications from COVID-19 illness.
We recommend to check the congestion of museum before your visit.

・Please wear a mask when you visit TeNQ. On "Family Day", children less than 3 years old can enter TeNQ
without wearing a mask. We refuse admission of visitors who don’t have or wear a mask.

・Before entering the museum, we will check your body temperature using a non-contact thermometer at the ticket
counter.
If visitor’s temperature is found to be over 37.5 ℃, we may refuse admission.

・If symptoms such as coughing still do not stop after entering TeNQ, we may ask to leave TeNQ at the discretion
of the facility manager.

・Please use a hand sanitizer in themuseum.Wewould also like to ask visitors to wash your hands, gargle frequently,
and cover your cough.

・Please keep a safe distance and do not speak in a loud voice in order to prevent an airborne infection.

・Please keep your tickets or receipts for 2weeks in order to verify your visit, when a visitor found to be infected.

We sincerely apologize for any inconvenience this may cause.
We greatly appreciate your kind understanding and cooperation, for the prevention of the infection/expansion virus
infection.
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